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Brin-Vue Insulated Glass Unit (IGU) - Limited Warranty  

 

During the period of ten (10) years from the date of manufacture, Northwestern Glass Fab warrants that, under 
normal conditions, there will be no material obstruction of vision on the internal surfaces of the IGU caused by 
failure of the IGU’s edge seal due to defects in its materials or workmanship.  The ten-year warranty applies to 
our standard dual seal IGUs.   
 
All IGUs that use Super Spacer, including special shapes, are single seal and carry a five (5) year warranty.  
 
All IGUs with a 3/16” airspace do not carry a warranty.  All IGUs with an airspace of 5/16” or less with internal 
grids/muntin bars do not carry a warranty.  
 
Defective IGUs caused by glass breakage or other damage are not warranted.  This warranty shall be void under 
any of the following circumstances: IGUs damaged in shipping or handling; IGUs that have not been stored or 
installed in a workman-like manner; IGUs not installed in a strict compliance with GANA Glazing Manual – 50th 
Anniversary Edition; IGUs not installed with approved sealants; IGUs installed in sloped glazing; IGUs subjected 
to abnormal stress resulting from a lack of adequate provisions for expansion and contraction of framing 
members; IGUs with film or other material applied to its surface; IGUs made with wire, cathedral, or pattern 
glass; IGUs with capillary/breather tubes; replacement IGUs beyond the period covering the original unit 
warranty.  
 
This warranty is offered by Northwestern Glass Fab only to customers purchasing IGUs directly from 
Northwestern Glass Fab.   
 

 

 
Northwestern Glass Fab’s liability under this warranty shall be limited to replacement of the unit, or at our 
option, to refund the original purchase price.  We shall not be liable for cost of removal or installation of the 
IGU or any other incidental cost incurred in connection with the IGU.  This warranty is the only warranty made 
to any person by Northwestern Glass Fab.  No person has any authority to alter this warranty.  
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